
Food Bank of Siouxland
                                                           Job Description

Title:  Full Time Warehouse Assistant
Purpose:

       To assist Operations Director and provide service for member agencies

Accountability:

       The Warehouse Assistant is directly accountable to the Operations Director and Executive Director and ultimately, through the Executive Director, to the Board of Directors.

Responsibilities:

1. To promote positive member-agency relations by providing excellent customer service, accurately filling orders and assisting with loading.

2. To assist Operations Director with inventory, filling orders, and repacking goods. Responsibilities to include handling and organizing product on the dry goods floor, cooler, and freezer.
3. To maintain building, grounds and all equipment, performing minor repairs, and reporting pest control and major maintenance needed.  

4. Clean and maintain men’s room, storage rooms, warehouse floor, garage area, parking area and grounds; perform snow removal on steps when needed.

5. To perform other tasks as assigned.

Personal Qualifications:

       Outgoing and able to work well with others (including volunteers)

Detail oriented and conscientious

       Organized, self-motivated and able to work to deadline

       Ability to lift 40-70 pounds

 Evaluation:

       An annual performance review of the Warehouse Assistant shall be conducted by the Operations Director and Executive Director. 
Compensation:

       The Warehouse Assistant is compensated on an hourly rate, with the compensation reviewed annually by the Executive Director.  The Warehouse Assistant will receive benefits as outlined in the Employee Handbook.
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