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Partnership Terms and Conditions Agreement 
Date: 
Agency Partner #: 
Agency Partner Name: 
Contact Name: 
Mailing Address: 
Distribution Address: 

This document is an agreement between _________________________________ referred to as “partner” and 

Food Bank of Siouxland referred to as “FBS”. The Terms and Conditions of network partnership govern a partner’s 

membership in the Food Bank network. The partner must be willing and able to adhere to the Terms and Conditions in 

order to become a partner and to maintain membership. The Terms and Conditions are designed to protect the interest of 

those who donate to our network and to ensure the integrity of the emergency food distribution network. All information 

contained in the Agency Manual is part of Food Bank of Siouxland’s expectations for Terms and Conditions of 

Partnership. 

The following items are the criteria for being an Agency Partner of FBS. The Agency:  

1. Must provide food for an underprivileged or underserved population. 

2. Must be a 501(c) 3 not-for-profit organization or qualify under the IRS Church Qualifier.  

3. Agrees that it meets and will meet the IRS eligibility requirements for receipt, storage, transfer and use of donated 

food undersection 170(e)(3). 

4. Will not sell, transfer, barter, or offer for sale the items supplied by FBS in exchange for money, property, or 

services. 

5. Partners will not use product from FBS for personal use of agency staff or volunteers. Any staff or volunteer 

receiving product must do so as a client and meet all regular agency requirements. 

6. Will not store, prepare, or distribute product from FBS at a location not authorized by FBS staff, including 

personal residence (i.e. Must distribute to individuals directly and not to another organization, whether agency or 

non-agency). 

7. Must have responsible personnel who are accountable for record keeping and inventory control. 

8. Must keep records of food received from FBS at the site of distribution for a period of three years. 

9. Must have proper and adequate physical storage space for items received from FBS. 

10. Must agree to distribute to individuals directly and not to another organization unless authorization is provided by 

FBS.  

11. Must pass a pre-operational site inspection upon approval, and at FBS discretion thereafter, minimum every two 

years. 

12. Must have the ability and willingness to access and submit information via the internet. 
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13. Must provide transportation to pick up food at the Food Bank warehouse or agree to a delivery fee up to $.04 per 

pound. All orders requesting delivery must meet a minimum of 250 lbs. for the Food Bank to deliver. Deliveries 

will be handled on a case-by-case basis to ensure Food Bank staff is available to meet the agency’s request. The 

Food Bank’s “Out of Metro” delivery schedule is posted on the Food Bank’s website calendar.  

14. Must be willing to pay shared maintenance handling fees and delivery fees at prevailing rates. 

15. Agrees to having only one order per calendar week; “OTS” Shopping is not included in this procedure. 

16. Must order a minimum of 3,000 pounds or place 18 orders over the course of a calendar year. 

17. Must utilize sign-in sheets or another tracking system to keep track of the individuals served. 

18. Must establish your own criteria for the individuals you serve; however, criteria must be consistent and be posted 

at your pantry/feeding site. 

19. The partner agrees to safely and properly handle the donated goods, which conforms to all Local, State and 

Federal regulations. 

20. Must have at least one agency staff member or volunteer complete ServSafe Food Safety Training. 

21. Must submit “Numbers Served” statistics to FBS within 15 days of the end of each month (complete January’s 

report by February 15th). Instructions on the reporting process can be found at 

http://www.siouxlandfoodbank.org.  

22. Agrees that it will not engage in discrimination, in the provision of service against any person because of race, 

color, citizenship, religion, sex, national origin, ancestry, age, marital status, disability, sexual orientation 

including gender identity, unfavorable discharge from the military, or status as a protected veteran. 

23. Partners are prohibited from requiring people served to attend religious services or activities in order to receive 

product distributions. 

24. Network partners must update FBS with changes to address, contact, and billing information to ensure 

uninterrupted communication and deliveries. 

25. Network partners agree to be open to work with FBS in alternative food insecurity relief efforts.   

Partners will adhere to all ordering policies and procedures outlined in the Agency Partner Manual 

Agreement: 

1. Partner agrees to accept all items in “as is” condition. 

2. Food Bank of Siouxland, Feeding America, and the original donor have specifically disclaimed any warranties or 

representations, expressed or implied, as to the purity of fitness for consumption of any or all donated items. 

3. Partner hereby releases the original donor, Feeding America, and Food Bank of Siouxland from any liability 

resulting from the donated food/products and holds them harmless from any and all liabilities, claims, losses, and 

causes of action, suits of law or iniquity, or any obligations in regard to the agency partner or the donated goods. 

4. Agrees to adhere to additional donor stipulations. 
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Non-Compliance: 

If a partner does not comply with the Partnership Terms and Conditions and the contents of the Agency Manual, 

Food Bank of Siouxland may interrupt service to the agency temporarily or suspend the agency entirely, 

depending upon the severity of the violation. We recognize that these consequences may adversely impact on your 

clients. While our goal is to ensure that clients have access to the food they need, we must maintain the integrity of 

our network in order to ensure its long-term viability. Any actions taken to suspend or remove a partner from 

partnership will receive written notification. Food Bank of Siouxland reserves the right to suspend or terminate 

any participating program/partner due to complaints of questionable activity or procedures. 

The following list provides examples of a range of violations: 

1. Partners are delinquent in payment of the handling fees 

2. Proper records are not maintained at the program site 

3. Donated food or other products are improperly stored, refrigerated, or transported 

4. Donated food is used in a manner that is not consistent with this Agreement  

5. Donated food or other products are exchanged for money, property, or services 

6. Donated food or other products are removed from the program site for private use by program staff or volunteers 

7. Agency has not met the annual usage requirement 

Grievance Policy: 

If for any reason you are unsatisfied or have a grievance with FBS, please contact the following: Camrie Miranda, 

Agency Relations Manager at camrie@siouxlandfoodbank.org or Jacob Wanderscheid, Executive Director at 

jacob@siouxlandfoodbank.org. Both can be reached at 712-255-9741.  

This agreement may be modified as deemed needed by FBS. Your network partner’s authorized representative’s 

signature below indicates acceptance of this agreement between your organization and FBS. 

Authorized Agency Partner Representative, Print Name & Date 

 

_________________________________________________________ ___________ 

Authorized Agency Partner Representative, Signature  

 

___________________________________________________________________                               

 

Food Bank of Siouxland Representative, Signature & Date  

 

 

_________________________________________________________ ___________ 

mailto:camrie@siouxlandfoodbank.org
mailto:jacob@siouxlandfoodbank.org
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FOOD BANK OF SIOUXLAND 

AGREEMENT FOR DISTRIBUTION AND UTILIZATION OF USDA (TEFAP) FOODS 
Fiscal Year 2026 

 
The Food Bank of Siouxland and ________________________________ (Recipient Member Agency) agree as 
follows: 
 

1. The Eligible Recipient Agency is a public or private nonprofit organization whose primary purpose is 

serving the needy by distribution of food for home use or the preparation of meals to be served in a 

congregate setting. 

a. Food Pantries (both onsite and emergency sites) that distribute food for home-use must 
determine the household’s eligibility by applying income standards that are set by the state of 
Nebraska. 

b. Meal Providers that provide prepared meals are eligible to receive foods if they can 
demonstrate that they serve predominantly needy persons. 

2. Individual recipients shall not be required to do anything to receive food like make any payments in 

money, materials or services for or in connection with the receipt of USDA foods, nor shall voluntary 

contributions be solicited. 

3. Certify that USDA foods will be used solely for the benefit of a Nebraska residents served in the 

program and shall not be transferred in exchange for money, other property or services. 

4. Recipient agencies that distribute USDA foods to individual households will document eligibility by the 

TEFAP Eligibility to Take Food Home form and keep those forms on file for three years. 

5. Recipient Agencies that prepare congregate meals for the public may use the USDA foods for on-site 

meal preparation. These agencies are not required to obtain the TEFAP Eligibility to Take Food Home 

form. 

6. Understands that the USDA foods being received from the Food Bank of Siouxland are Federal funds 

and the Recipient Agency is required to have a single professional audit if more than $500,000 is 

expended. The Food Bank of Siouxland will provide the number of pounds distributed to the Recipient 

Agency each time. The pounds are to be valued at the dollar amount annually established by KPMG LLP 

for Feeding America. It is the Recipient Agency’s responsibility to determine if a single audit is needed 

for their organization. 

7. Agree to indemnify and hold harmless the State of Nebraska, its departments, officers, agents, 

agencies and employees from any and all claims, demands, damages, costs, expenses, actions and 

causes of action arising out of any act or occurrence pertaining to the issuance and acceptance of the 

USDA food items. 
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8. Agency’s must keep the current year and last three years of TEFAP documentation that pairs with the 

USDA program. 

9. This agreement does not entitle any Recipient Agency to a guaranteed minimum amount or specific 

types or quantities of foods. 

10. Operate this project in a manner consistent with the Civil Rights Act of 1964, Title VI, which makes 

these products available to all persons regardless of race, color, national origin, age sex, or disability: 

“The program applicant hereby agrees that it will comply with Title VI of the Civil Rights Act of 

1964 (42U.S.C. § 2000d et seq.), Title IX of the Education Amendments of 1972 (20 U.S.C. § 1681 et 

seq.), Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. § 794), the Age Discrimination Act of 

1974 (42 U.S.C. §6101 et seq.); all provisions required by the implementing regulations of the 

Department of Agriculture; Department of Justice Enforcement Guidelines, 28 CFR Part SO.3 and 

42; and FNS directives and guidelines, to the effect that, no person shall, on the grounds of race, 

color, national origin, sex, age, or disability, be excluded from participation in, be denied benefits 

of, or otherwise be subject to discrimination under any program or activity for which the program 

applicant receives Federal financial assistance from FNS; and hereby gives assurance that it will 

immediately take measures necessary to effectuate this agreement.” 

11. The Eligible Recipient Agency agrees to operate TEFAP in accordance with the requirements of Part 251 

and, as applicable, Part 250.  

12. The Food Bank of Siouxland may cancel this agreement immediately upon receipt of evidence that the 

terms and conditions thereof have not been fully complied with. This agreement may be terminated by 

either party with a 30 day written notice, as stated in Part 251.2(c) (2). 

13. Pantries/meal providers may be added to, or deleted from the program by mutual written agreement 

of the parties in this agreement. 

14. This agreement shall remain in effect from July 1, 2025 – June 30, 2026 unless nullified by the Food 

Bank of Siouxland or Nebraska USDA. 

 
I, the authorized representative of the Recipient Agency, ________________________, hereby certify that I 
have carefully read and understand the text of this agreement and will abide by its terms and conditions. 
 
 
___________________________________________Date ______________________ 
Signature and Title of Authorized Recipient Agency Representative 
 
 
______________________________________________________________________ 
Recipient Agency name and address  
 
 
___________________________________________Date ______________________ 
Signature and Title of Authorized Food Bank of Siouxland Representative 


