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IOWA TEFAP UPDATES

AGENCY NEWSLETTER

Director's Letter
T h a n k  y o u  a l l  f o r  y o u r  h e l p  f e e d i n g  S i o u x l a n d ,  f r o m  t h e  b o a r d e r  w i t h
M i n n e s o t a  a n d  S o u t h  D a k o t a  t o  t h e  N o r t h e a s t  N e b r a s k a  h i l l s ,  t o
f a r m l a n d  h e a d i n g  t o w a r d s  C o u n c i l  B l u f f s .  I  w a s  c a u t i o u s l y  o p t i m i s t i c
t h a t  t h i s  s u m m e r  w o u l d  s e e  a n  e a s i n g  o f  f o o d  n e e d s  d u e  t o  a n
i m p r o v i n g  S i o u x l a n d  e c o n o m y .  O n e  o f  t h o s e  h o p e s  b e c a m e  t r u e ,
S i o u x l a n d ’ s  e c o n o m y  i s  s t r o n g .  H o w e v e r ,  l o g i s t i c  c h a l l e n g e s ,  c o u p l e d
w i t h  h i g h e r  f u e l  p r i c e s ,  h a v e  k e p t  g r o c e r y  s t o r e  p r i c e s  h i g h e r  t h a n
e x p e c t e d .  I  k n o w  m y  f o o d  b u d g e t  i s  g e t t i n g  b e a t  u p  e a c h  t i m e  I  s t o p
t o  s h o p .  Y o u r  a g e n c y  i s  s o  i m p o r t a n t  t o  h o u s e h o l d s  f e e l i n g  t h i s
c r u n c h  t h e  m o s t .  B e c a u s e  o f  y o u r  e f f o r t s  i n  v o l u n t e e r i n g ,  d o n a t i n g ,  o r
s h a r i n g  a  s t o r y  o f  s o m e o n e  i n  f o o d  i n s e c u r i t y ,  s o m e o n e  w i l l  g e t  t o  e a t
t o m o r r o w .  

T h e  c u r r e n t  C E O  o f  F e e d i n g  A m e r i c a ,  C l a i r e  B a b i n e a u x - F o n t e n o t ,  u s e s
t h e  c a t c h  p h r a s e  “ W e  a r e  b e t t e r  t o g e t h e r ” .  I  f u l l y  b e l i e v e  y o u r  a g e n c y
i s  b e t t e r  w o r k i n g  w i t h  t h e  F o o d  B a n k  a n d  t h e  F o o d  B a n k  i s  b e t t e r
b e c a u s e  y o u  a r e  a  m e m b e r .  T h e r e  a r e  c u r r e n t l y  1 0 6  m e m b e r  a g e n c i e s
o f  t h e  F o o d  B a n k .  A s  y o u  h a v e  q u e s t i o n s ,  c o n c e r n s ,  o r  c h a n g e s  w i t h i n
y o u r  a g e n c i e s ,  p l e a s e  k e e p  i n  t o u c h  w i t h  J a m i e .  D o i n g  s o  h e l p s  u s
c o m m u n i c a t e  t o  t h e  g e n e r a l  p u b l i c  a n d  i n d i v i d u a l s  s e e k i n g  a s s i s t a n c e .
T h e  F o o d  B a n k  s t a f f  a n d  I  l o o k  t o  c o n t i n u o u s l y  i m p r o v e .  W o r k i n g  w i t h
t o g e t h e r  m a k e s  u s  a l l  b e t t e r .  

-  J a k e  W a n d e r s c h e i d
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MEAT DONATIONS 
The USDA requires meat be inspected unless:

Under certain conditions, a person may slaughter/prepare livestock of his/her own raising for the
exclusive use by him/her, members of his/her family, and his/her non-paying guests without the benefit of
inspection. Absolutely no product produced under this exemption may be sold commercially.

The Food Bank of Siouxland, in adherence to Feeding America’s guidelines, only accepts meat
donations and only purchases meat from state-inspected lockers. It is up to each agency whether
they want to accept a meat donation that is not from a state-inspected locker. Doing so runs the
risk of being asked to throw away the uninspected meat or potentially even be shut-down, should
an inspection by the state happen. Meat that comes from a locker that is not inspected by the
state generally has the statement “Not for resale” on the package, as that meat is not intended to
be sold or distributed to the public.

Rice packets
Lime extract
Cereal-themed treats
Protein powder
Popcorn
Hot chocolate
+ many, many more items

ASSORTED BOX EXAMPLE 
Assorted boxes of dry and frozen product are just that - assorted! Here's what you may see in a dry
goods assorted box, which is generally the catch-all for products that don't fit another sorting category:

Assorted dry goods boxes are boxed up according to what donations we have at that time. If there is
enough of a product for it to go in its own category, it will. If not, the random product generally goes into
an assorted dry goods box. Keep in mind that although you may want all of your clients to receive exactly
the same items, clients don't necessarily all want or like the same thing! Variety can be a good thing. If
you prefer to have consistent/like-products on your order, we encourage you to choose USDA/TEFAP or
purchased products. 

h t t p s : / / s p e n d s m a r t . e x t e n s i
o n . i a s t a t e . e d u / r e c i p e s /

Food Recipes 

https://spendsmart.extension.iastate.edu/recipes/
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ORDERING
- Orders must be 250 pounds minimum for delivery. 

- Orders must be placed within 48 business hours (by noon) of the time you'd
like your order picked up/delivered. 

- Only 1 pick-up or delivery order per week.

- Orders must be submitted within 1 month after the date the order is started for.

Office hours are 8:00 a.m. - 4:30 p.m.
Warehouse hours are 9:00 a.m. - 4:00 p.m. Agencies may pick up orders during warehouse hours only.

Please include your agency number on checks, not invoice number!

PHONE: 712-255-9741
EMAILS: Jamie at jamie@siouxlandfoodbank.org

Jennie at operations@siouxlandfoodbank.org
 

PARKING
Unless we/you are actively loading your order into your vehicle, please do not park in the dock. If you
are finished loading and would like to shop off-the-shelf, please move your car to the parking lot so

that others may utilize the dock to pick up their orders. If you’d like to shop off-the-shelf before
picking up your order, please park in the parking lot until you are done shopping off-the-shelf and

then move your car to the dock. There should be no vehicles left unattended in our dock.

Annual Usage
Requirement

 

We are now 6 months into 2022! Please keep in
mind our annual usage requirement of

ordering/distributing at least 3,000 pounds OR
placing 18 orders, per calendar year. Annual

usage will be will be evaluated to the full extent
for calendar year 2022. This policy is in place to

ensure that both the Food Bank and our
agencies are actively serving those in need.

Happy 4th of July!
 

Thank you to all who have sacrificed their
lives for our freedom. We hope that you

enjoy this special day with special people.

Eligibility determinations (use of TEFAP form) 
Food ordering and storage 
Distribution schedule and procedure 
Civil Rights 
Record Retention 
Previous corrective action (if applicable) 

Signed TEFAP forms from the following time frames:
July 2019 – April 2020 and April 2022 – current 
Civil Rights sign-off for agency staff and/or volunteers. 
Temperature logs

What Happens During
an Audit from the State?

 
 

 

Iowa DHS (facilitator of the USDA TEFAP program) audits
our agencies at least once per year. Here's what you can

expect should your agency be audited:

The following areas will be reviewed specific to the use
of USDA (TEFAP) foods: 

1.
2.
3.
4.
5.
6.

Items available for review: 
1.

2.
3.


